
 
 
 
 
 
 
Paul Barker 
Programme Manager 
Travel Demand Management & Transport Safety 
Wellington City Council 
PO Box 2199, Wellington 
 
 
13 May 2009 
 
 
Dear Paul, 
 
Re: Road safety along Riddiford St  
 
Thank you for joining Nick Potter, Robert Ibell, and Councillor Celia Wade Brown on a 
recent site visit to Riddiford St, Newtown. 
 
We are glad to have had the opportunity to raise issues relating to Riddiford St with you. 
Some members have contacted us to express their appreciation of the Advance Waiting 
Boxes but also to bring concerns to our attention. 
 
As Robert and Nick mentioned to you, we are writing to follow up on the site visit they 
made with you, and also a site visit CAW members did some weeks earlier. 
 
At the earlier site visit CAW members observed a high volume of people cycling along 
this route (see Photo 1), which highlights a need to give high priority to cyclist safety.   
 

 
Photo 1: High volume of cyclists 
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We are concerned that some changes to Riddiford St have made it more dangerous and 
less attractive for cyclists travelling South, for the following reasons: 

- As well as increasing capacity, the addition of extra and wider lanes appears to 
have allowed faster motor vehicle speeds. This has made the road less attractive 
for cyclists. Cyclists have reported feeling more vulnerable due to this. 

- Cyclists have no obvious place to ride on this road (see Photo 2). They must 
choose to ride in the middle of the road, or risk being ‘sandwiched’ in the limited 
space between fast moving cars and parked cars (from which a door may open at 
any time).  

 

 
Photo 2: Cyclists have no obvious place to ride  

 
- Cyclists travelling South across the Mein St intersection now need to move across 

a wide lane of fast moving traffic (see Photo 3 - take before the addition of green 
surfacing). While Advance Stop Boxes have now been painted on the road at the 
front of this intersection (a very positive move), some cyclists have difficulty 
reaching these boxes safely.     

 

 
Photo 3: Cyclists need to move across a wide lane of fast moving traffic 

 



- The footpath has also been widened. Ironically, this may have increased the 
potential for conflict as it appears more cyclists are now choosing to ride on the 
footpath instead of risking the road.   

 
 
We would like to make the following suggestions or requests regarding Riddiford St: 
 

1. Provide a safe lane for cyclists heading South  
The Wellington City Council Cycle Plan (2008) supports this, as Policy 3.1 is that 
“On main corridors [including Riddiford St], cyclists will have an option of riding 
free of general traffic by using dedicated cycle facilities where practical or by 
using dedicated bus lanes.”  
 
Our preference would be to have a dedicated on-road cycle lane. However, we 
understand that the longer-term aim is to have a bus lane along this stretch, 
initially peak hours only, but later operating full-time. 
 
Although we are unhappy with the extent to which the cycling policy relies on the 
use of bus lanes, we think a bus/bike lane here would be an acceptable solution in 
conjunction with a reduced speed limit (see below) providing the width is 
adequate (minimum 4.5 metres). 
 
We note that the car parks on Riddiford St outside the hospital do not service any 
businesses along Riddiford St, as parking spaces are already provided by all 
shops. While some hospital visitors may use these spaces, the hospital already 
provides its own parking facilities. The hospital recently increased its parking 
facilities by 20% (to 1,564 carparks). This is 96 carparks more than the hospital 
estimated was necessary to meet demand growth. Removing 20 carparks on the 
road is therefore unlikely to have an adverse impact on hospital visitors.  
 

2. Paint a bright green ‘feeder lane’ from the cycle lane to the advance stop box 
at Mein St, in conjunction with removal of 2-3 car parking spaces at the 
South end 
This would make it more obvious that cyclists need to be given safe space for 
travelling across this lane in order to travel straight ahead. We'd like to see this 
put in now, rather than waiting until the bus lane is installed. 

 
3. Reduce traffic speeds  

Riddiford St would become safer for all road users if traffic speeds are limited to 
40 km/h along this route. This is consistent with the speed limit further down 
Riddiford St by the Newtown shops - a speed limit that CAW fully supports.  We 
ask that WCC lower the limit for this stretch of Riddiford St to 40km/h. 

 
4. Reshape the pedestrian extension by the traffic lights on Riddiford St 

opposite John St 
This currently forces cyclists further out into traffic than is necessary and could be 
reduced in width without any significant reduction in safety for pedestrians.  



 
5. Remove two parking spaces on Riddiford St just South of Adelaide Rd/John 

St intersection 
Two additional parking spaces have been painted on the road at a point where the 
lanes veer left. This creates a dangerously narrow space for cyclists and cars to 
negotiate (See Photo 4). We understand that none of the car parks at the Adelaide 
Rd end of Riddiford St (including the two mentione above) are shown on the 
Resource Consent plans for the redevelopment. 
 

 
Photo 4: Lane narrows dangerously at one point  

 
6. Adjust traffic light timing for traffic heading North through the 

Riddiford/Adelaide/John intersection 
Most cyclists heading North at this intersection do not have sufficient time to 
reach the end of the intersection (where it joins Adelaide Rd) if they start crossing 
just before the lights turn amber. This could easily be resolved by addressing the 
timing of the phasing, delaying the green phase for John St vehicles by a couple 
of seconds.  

 
7. Ensure all sump gratings are cycle-friendly 
 We note, for example, that the grating on Riddiford heading South just before the 

intersection with John St has slots parallel with the kerb. This is in a place where 
cyclists filter up to the left of motor vehicles. By contrast, gratings on the East 
side outside the hospital are cycle-friendly but are right where the buses stop and 
cyclists do not ride. 

 
8. Reduce the width of the kerb extension on Adelaide Rd on the triangle-

shaped corner with Riddiford St 
 The footpath here has been widened to reduce the crossing distance for 

pedestrians. However, this has had the effect of forcing cyclists heading South 
along Adelaide Rd out into the path of following motor vehicles - it is not really 
appropriate to require cyclists to 'claim the lane' here as motorists who are 
accelerating through the intersection are suddenly forced to slow behind cyclists 
who are beginning the uphill stretch of Adelaide Rd. We would like to see the 



footpath made narrower here, and believe this can be done without any major 
disbenefit to pedestrians. 

 
9. Improve pedestrian facilities at the hospital crossings of Riddiford St 
 During off-peak, when we visited the site with you, it took an unacceptably long 

time to call the pedestrian lights for the crossing between the hospital and the 
diagnostics laboratory. It was raining while we were there, and it was clear that 
pedestrian shelters would be advantageous at this spot. 

 
 There are similar problems of phase timings and lack of shelter with the 

pedestrian crossing opposite the Salvation Army Hope Centre. 
 
10. Install Advance Waiting Boxes on John St and Riddiford St (intersection 

with Mein St, heading North) 
 The Advance Waiting Boxes that have already been installed are welcomed by 

cyclists. We would ask that WCC install them on the remaining parts of the 
intersections at this site. 

 
 Some members have expressed concern about motorists encroaching on the 

Advance Waiting Boxes. We were pleased to learn from you that WCC is 
planning to mount an education campaign around this. 

 
11. Provide 'feeder lanes' for Advance Waiting Boxes where possible 
 Although we accept that there is insufficient width to provide space for feeder 

lanes at most intersections, we understand that road widening is going to take 
place on Adelaide Rd South of John St by the supermarket site and suggest that 
this will provide the chance to install a feeder lane to the Advance Waiting Boxes 
here. 

 
We would like to make two further suggestions for future roading projects to try to 
ensure that opportunities to improve conditions for cyclists are captured before tarmac is 
poured. 

 
11. Audit surface smoothness of future new roading 
 We forgot to mention to you at our site visit that the new surface on Riddiford St 

does not provide a good level of service for cyclists. There are a lot of bumps, 
corrugations and rough surface that might not bother motorists but are very 
noticeable to cyclists. 

 
 We question whether a significant amount of roading work undertaken for WCC  

by contractors actually meets smoothness standards - Riddiford St appears to be a 
particularly bad example. We would encourage WCC to audit new roads to ensure 
that surfacing is suitable for all road users. 

 
12. Consider the needs of all road users  in all roading plans 
 While there have been some improvements for cyclists in the Riddiford St, 



particularly in the form of  the Advance Waiting Boxes, conditions for cycling 
have overall been made worse, and some opportunities for improving the cycling 
environment have been missed. We would encourage WCC to examine all 
roading projects before plans are finalised to identify opportunities to improve 
things for cycling. Many of these improvements may be made at little or no extra 
cost at this stage, but may be expensive to retrofit. 

 
 CAW is prepared to provide user group input into this process. 
 

We trust that Wellington City Council takes the safety of cyclists seriously, so we look 
forward to hearing your response and working with you to improve road safety along this 
route. 
 
 
Yours sincerely, 
 
 
 
 
 
Illona Keenan      Alastair Smith 
Chairperson      Secretary 
Cycle Aware Wellington 
 
 
c.c. Stephen Harte, WCC 
 Councillor Andy Foster 
 Councillor Celia Wade Brown 
 Living Streets Aotearoa 
 
    


